Court vol training plan notes:
2 full day training – 1 day per week in person 
DAY 1:
· Intro to DA / VAWG
· What does this look like within court processes
· What is trauma 
· Different types of abuse in the context of court 
· Re-traumatising process 
· Overview of safeguarding  
· PIF working 
· Boundaries & providing emotional support 
· Boundaries with service users 
· Boundaries if you recognise court professionals (barristers) on the day
· What does the role look like – what to expect in terms of support being provided
·  History of the role – court IDVAs, DA Courts background – what happened to the role, and why having this support is so important 
· What changes are happening in Family Court? (Pathfinder courts) 
· Self-care – general
DAY 2: 
· Processes of court 
· Intro to orders 
· Environment of family court 
· Safety measures 
· Screens, separate entrances – making sure this is understood 
· Glossary of terms – understanding key points 
· CAFCASS
· Undertaking etc 
· Structural issues of court – what should happen vs what does happen
· Preparing volunteers for conduct of court professionals 
· How do service users experience court 
· What are the tools in our toolkit? DA Act 
· Children are victims in own right 
· Post-separation abuse
· Case studies – what would you do in this situation?
· Be specific in scenarios 
· Challenging victim blaming 
· Self-care – specifics to role  

