Participant Consent Form

Studying resource exchange through actor interactions in the
smart city service ecosystem, using the service dominant logic

Department: UCL Bartlett School of Construction and Project Management

Name and Contact Details of the Researcher:
Angeliki Maria Toli, angeliki.toli.15@ucl.ac.uk

This study has been approved by the School Research Ethics Committee.
| confirm that:

¢ | have read and understood the Information Sheet of the study and agree to
participate

¢ | have had an opportunity to consider the information and what will be expected of
me

e | understand that my participation is voluntary and that | will be able to withdraw my
data up to four weeks after the interview without providing a reason

¢ | understand the benefits and disadvantages of participating in this study

e | consent to my interview being audio recorded and understand that the recordings
will be stored securely

¢ | understand what will happen to the data collected from me for the research

e | understand that anonymised quotes from me may be used in the dissemination of
the research

If you would like your contact details to be retained so that | can contact you in the
future to invite you in follow up studies to this project, please tick the appropriate box
below.

Yes, | would be happy to be contacted in this way
No, | would not like to be contacted

If you would like to receive an executive summary with the results of this study,
please tick the appropriate box below.

Yes, | would be happy to be contacted in this way
No, | would not like to be contacted

Please send me the results of the study in this email:

Name of participant Date Signature



