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AGENDA ITEM 4b: Development of focus group question areas
Can you talk me through  a recent request process?

What kinds of requests do you make – for particular documents or files, or is it more statistical information? Do you often ask for records?

Have you had to change the way that you phrase your questions in order to get the information you want?

Have you been satisfied with the quality of information that you have received? Did you receive everything you thought you would receive? Do you suspect that there is any further information that has not been provided?

Have you ever been told that the information could not be found? Or have there been delays because the information could not be found?

Are you aware of the publication scheme?

If you are, have you found it useful?

Do you see any distinction between physical records and information?

Are you aware that public authorities are permitted to dispose of certain records and may destroy certain records after a set period of time?
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