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Postgraduate Teaching Assistant positions in Technical Communication: Marking Written Reports and Presentations
 
We invite you to apply to join the Technical Communication (TechComm) Team, a group of highly trained and dedicated teaching assistants.  We mark written reports and presentations in various departments:  Computer Science; Biochemical, Biomedical, Chemical, Electrical and Electronic, and Mechanical Engineering (connected to the Faculty’s Integrated Engineering Programme); and both Chemistry and Physics.
 
In total, our team has full or partial responsibility for more than 20 assignments that run through the year, and most of the work can be done virtually.  This means that we can offer a certain amount of flexibility in the work that you do.  Teaching assistants are trained up in the first year (with pay, assuming you pass the training), and then immediately given the opportunity to work within the team. In addition, as long as you work to a satisfactory standard, you will be encouraged to work for the team in consecutive years, giving you secure work throughout your PhD.
 
Teaching assistants are also encouraged to take on extra responsibility: learning how to run assignments alongside the Senior PGTAs in charge.  They can then apply for the Senior positions in their turn.
 
As well as an opportunity to earn money and valuable teaching experience, the training we give you will help you to do better in your degree; not just with the obvious things like writing papers, your thesis, or giving presentations, but it will also enhance your critical thinking skills.
 
What does the job entail?
There are several types of assignment that we run:
·       Marking short/medium length reports with a detailed writing rubric (800-1500 words)
·       Marking short reports with both a detailed writing rubric and a set of technical criteria (800-1000 words)
·       Running and filming presentation sessions (this is done in person and will not be required of all PGTAs)
·       Marking presentations
 
All the written reports are marked using online tools (mostly Moodle Assignment).  The presentations are recorded in person, but the marking is done online using a tool called GoReact.
 
Note that some important elements of marking work are done over the Christmas and Easter Holidays.

Most PGTAs, once they have finished training, should be able to work an average of about 3-4 hours per week from November into May, but it can be more depending on your technical specialty and availability.  Senior PGTAs tend to work about twice the number of hours.
 



Would I make a good TechComm PGTA?
We don’t expect you to be a great writer or presenter when you start training, but we do expect you to have basic writing competence, an interest in writing and presentation, and a really good attitude.  This 
means you should have a good command of English (higher than the minimum required to study at UCL) and really welcome the opportunity to improve your own skills.
 
You should also be the kind of person who is willing to read and carefully follow instructions.  To mark consistently as a team, we all need to be doing the same thing in the same way.  You’ll be given plenty of opportunity to both question and shape the way we do things but, ultimately, we all need to work to what is agreed.
 
We will choose the best candidates by looking carefully at what you say in your application, but there may be two additional steps.  First, we’ll ask for a short, technical writing sample.  This will probably be something you submitted for a previous degree; we’re flexible as long as it hasn’t been edited by someone other than you.  Then we may ask you for a very quick online interview (no more than five minutes) at a time that suits you.
 
How does the training work?
We will ask you to commit to doing five 2-hour synchronous workshop sessions (at least three of which will be online).  These will start in mid-October and should finish by early December (note that you will be given a choice of sessions for each class).  The first two will focus on your own writing, the third on marking reports, and the final two on giving and marking presentations.  There will be homework for all but one of these.  In advance of the workshop sessions, we will ask you to do various online lessons and readings (so you understand all the concepts we teach the undergraduates).  You can start this process as soon as you’ve been accepted for training.

In total, this is about 24 hours of work, all of which you will be paid for, assuming you pass.
 
Note that it is very rare for people to fail; most who don’t pass simply drop out because they discover they don’t really have time to take on this kind of job.
 
In addition, each writing assignment will begin with a calibration session so that everyone is clear how the rubric applies.
 
Finally, there will be two (required but paid) refresher workshops every year.  This will ensure that experienced PGTAs help to train and set standards for the new ones, and that everyone is familiar with rubric and other changes made for the new academic year.

Anything else?
As long as you have a good standard of English, we don’t mind if you’re working in the UK on a visa. The main thing is that you bear in mind that you may not work more than 20 hours per week total on all the jobs you do.  We can try to help you organise your work so you can stay clear of this limit. 

PGTAs are paid at the standard UCL rate of Grade 6, Spinal Point 22 on the salary scale, which equates to £18.18 per hour including London Allowance.


 




	Name/Email of Module Lead for queries relating to this module 
	Dr Sunny Bains (sunny.bains@ucl.ac.uk) 

	Responsibilities 
	 See job description

	Marking and second marking reports and reflections
 
	PGTAs can sign up for as much work as is available, as long as they commit to meeting the required marking standard by the deadlines set.

	Marking presentations
	PGTAs can sign up to run presentation sessions in person, and to mark presentations online, based on their availability.

	Candidate Criteria 
	

	Essential criteria
	Must be a current or prospective (confirmed offer) doctoral student at UCL.

	
	Must have at least a bachelor’s degree in engineering (including Computer Science) or the Natural or Physical Sciences. 

	
	Must have enthusiasm for, and competence in, communication. 

	
	Must have good English language skills.

	
	Must have good attention to detail. 

	Desirable criteria 
	Experience in giving presentations. 

	
	Experience in marking. 

	
	Comfortable working in online environments. 
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