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[bookmark: _Toc71290365]Introduction

This guidance is created to assist applicants to this scheme in the completion of their proposal. It is specific to this scheme and should be used in conjunction with the following information:

ESRC Research Funding Guide
ESRC guidance on ‘How to write a good research grant proposal’
Je-S help text is available in every page of your Je-S form, simply click on the question mark against any section (or on the word ‘Help’ in the top right hand corner of each page) 
Je-S helpdesk (for all Je-S system enquiries)
jeshelp@je-s.ukri.org

If you experience difficulties using Je-S or have questions regarding its use, the helpdesk can be contacted on the email address above. If phone assistance is required please call +44 (0) 1793 444164. Opening hours are Monday to Thursday 8.30am to 5pm and Fridays 8.30am to 4.30pm (excluding bank holidays and other holidays). 

When reporting problems by email, please give your name, organisation and user ID, the date and time, what part of the form or system you were working on, and the nature of the problem.

For further information contact PGTFramework@esrc.ukri.org. 

Important: Where information and guidance issued in this document differs from the general guidance offered in these sources, you should adhere to the guidance in this document.

[bookmark: _Toc292185439][bookmark: _Toc313871406][bookmark: _Toc329333419][bookmark: _Toc332877024][bookmark: _Toc71290366]Joint Electronic Submissions (Je-S)

All proposals under this scheme must be completed and submitted through UKRI’s Joint Electronic Submissions (Je-S) system. To be able to do this the organisation must be registered for Je-S, and the applicants must hold Je-S accounts. 

UK higher education institutions and some other independent UK research organisations 
System Help text is in the Je-S Handbook:

https://je-s.rcuk.ac.uk/Handbook/Index.htm 

[bookmark: _Toc313871408][bookmark: _Toc329333420][bookmark: _Toc332877025][bookmark: _Toc38463036][bookmark: _Toc71290367]Je-S accounts for applicants

All fellows must have created a Je-S account indicating that the purpose is to submit a fellowship proposal. Type ‘Fellowship’ (if you select any other type there may be delays in processing your account). To get you started on creating an account please refer to the Je-S helptext.

It is recommended that applicants forward their proposal to the organisation submitter pool in good time before the call deadline to allow a sufficient period for the approval and final submission process. The proposal must be ‘submitted’ through the Je-S System to ESRC by the institution’s nominated contacts. Once the applicant completes and submits the proposal, notification is then sent to their organisation’s ‘submitter’ to action. The ‘submitter’ is the person in that organisation authorised to approve the proposal and do the final stage of submission.

The applicant will receive an email confirming that the proposal has been submitted to the Submitter Pool - this means the proposal is still with the organisation but is not yet submitted to the Research Council. The final submission process is the responsibility of the host institution, and we cannot accept responsibility for any delay which may occur at this stage. We strongly advise applicants to check that they receive an email confirmation from the Je-S System confirming that the proposal has been submitted to the Research Council.

Use of your personal information – UK Research and Innovation captures and processes personal information in line with current data protection legislation; General Data Protection Regulation (GDPR) and any amendments by the UK Data Protection Bill and/or relevant acts of parliament. 

[bookmark: _Toc329333421][bookmark: _Toc332877026][bookmark: _Toc71290368]Before creating your proposal 

Fellowship proposals may only be made on Research Councils’ Joint Electronic Submission (Je-S) forms.

Please note the Je-S submission must be completed by 16:00 on 28 July 2021 at the very latest. Nominations should be input as soon as possible to avoid any potential delays in issuing award letters.

Your proposal will actually be sent to Je-S/ESRC from the submitter pool at your research organisation. There is a further layer of administration between your submission of the proposal and the proposal being submitted to the ESRC, via Je-S. The research organisation’s submission route usually includes both an approver (i.e. head of department) and submitter pool (i.e. central finance office), and the ESRC cannot accept responsibility for any delay which may occur as a consequence. We strongly advise applicants to secure confirmation from their relevant administrator that the proposal has been successfully submitted to the Je-S team (see also ‘Tracking your proposal’).

[bookmark: _Toc292185442][bookmark: _Toc313871410][bookmark: _Toc329333422][bookmark: _Toc332877027][bookmark: _Toc71290369]Creating your proposal

· Log in to Je-S at https://je-s.rcuk.ac.uk/JeS2WebLoginSite/Login.aspx
· From the Home Screen: Select ‘Documents’ under Account
· From the Documents screen: Select ‘New Document’
· On the Add new document screen: Select ‘Call search’ (highlighted at top of screen). When prompted type in the call title ESRC Postdoctoral Fellowships invite only 2021 and select from the list created. The remaining three selection fields will be automatically populated.
· Select the ‘Create Document’ button.

Please note that it is the applicant’s responsibility to ensure that the proposal document is created and submitted against the correct call (and consequently correct scheme). We will not accept proposals for processing that are not submitted using the above call route.

[bookmark: _Toc292185443][bookmark: _Toc313871411][bookmark: _Toc329333423][bookmark: _Toc332877028][bookmark: _Toc71290370]Completing your proposal

The initial Je-S document instructions page will give you general guidance on the navigation layout, specifically icon descriptions.

The left hand column ‘Document Menu’ lists all the sections associated with this call and clearly identifies which ones are mandatory (red cross, turning to green tick when completed). 

The details below are not exhaustive step-by-step guidance, and we recommend that you refer to the Je-S help text for additional information.

Please note you may return to edit saved documents at any time.

[bookmark: _Toc329333424][bookmark: _Toc332877029][bookmark: _Toc71290371]Project details
· Select organisation and department (e.g. the research organisation where the fellowship will be held) 
· ‘Your Reference’ should be supplied by your research organisation (consult your Research Office). If your administration office does not have a system for referencing grant proposals, a suitable reference of your own choice will be acceptable. Use ‘Your reference’ to help distinguish easily between proposals in users’ Current Documents lists. The reference is intended to be a unique identifier for the proposal and is unrelated to the reference that the organisation would be asked to provide if a grant were awarded.
· Enter Project Title (maximum limit of 150 characters)
· For Proposal Call, select ESRC Postdoctoral Fellowships invite only 2021. Please note that the option will only be available once the call is live (this may have already been pre-populated into the form).
· Your start date should be 01 October 2021. A later start date can be considered if exceptional circumstances, such as illness or parental leave, have impacted on your ability to start on this date, but prior agreement to this must have been obtained from ESRC. Your grant should be a proposed duration of no more than 12 months full-time, or up to 24 months part-time.

[bookmark: _Toc329333425][bookmark: _Toc332877030][bookmark: _Toc71290372]Applicant 
There should be a single fellowship applicant for each proposal, to whom correspondence will be addressed. Enter the name of the fellow and details of the fellow’s research organisation and department. On submission of the proposal the fellow does not necessarily have to be located at the organisation that will administer the grant, however the administering organisation will be required to submit the fellowship proposal. 

The fellow will take intellectual leadership of the project and manage the fellowship; this individual will be the contact person for ESRC correspondence. The named fellow is responsible for ensuring that the proposal is undertaken and completed in the manner specified. The call is not open to applicants who are established, permanent members of staff in an academic position with a research component. 

Please note that it is mandatory that you answer positively to the question ‘Post will outlast project?’ To clarify, there is an expectation that the fellow’s post will be in place for the duration of the project. 

Please enter PhD award date as this is a mandatory field. 
[bookmark: _Toc329333426]
[bookmark: _Toc332877031][bookmark: _Toc71290373]Objectives
List the objectives of your fellowship. This should replicate the ‘Objectives’ section of the application form. (4000 character limit)
[bookmark: _Toc329333427]
[bookmark: _Toc332877032][bookmark: _Toc71290374]Summary
Provide a plain English summary of the research you propose to carry out in a language that could be publicised to a general, non-academic audience. Please note that this section will be made available on the Gateway to Research database, therefore applicants should ensure confidential information is not included in this section. This should replicate the ‘Summary’ section of the application form. (4000 character limit)
[bookmark: _Toc329333428]
[bookmark: _Toc71290375]Beneficiaries
Please summarise how your proposed research will contribute to knowledge, both within the UK and globally. This should include how the research will benefit other researchers in the field and identify whether there are any academic beneficiaries in other disciplines and, if so, how they will benefit and what will be done to ensure that they benefit.

Please list any academic beneficiaries from the research and give details of how they will benefit and how the results of the proposed research will be disseminated. Also describe the relevance of the research to beneficiaries. This should replicate the ‘Beneficiaries’ section of the application form. (4000 character limit)

Please note that this section may be published to demonstrate the impact of Research Council-funded research. Please ensure confidential information is not included in this section.

[bookmark: _Toc329333432][bookmark: _Toc332877037]For further detailed guidance please access the helptext page linked to this Je-S section. 

[bookmark: _Toc71290376]Ethical information
This section must be comprehensively addressed. This should replicate the ‘Ethical information’ section of the application form. (4000 character limit)

Applicants must ensure the proposed research will be carried out to a high ethical standard and must clearly state how any potential ethical and health and safety issues have been considered and will be addressed ensuring that all necessary ethical approval is in place before the project commences and all risks are minimised.

The ESRC’s Framework for Research Ethics (https://esrc.ukri.org/funding/guidance-for-applicants/research-ethics/) contains a full explanation of the ESRC’s approach, with guidance for applicants.


[bookmark: _Toc71290377][bookmark: _Toc332877038]Resource summary
This section will automatically populate once the resources section has been completed.

[bookmark: _Toc71290378]Other support
Enter details of any support sought or received from any other source for this or other research in the same field in the past three years. Complete all fields for support either received or pending a decision. Contributions from project partners should not be entered here - they should be detailed in the project partners section. Please tick the box if other support is not relevant to this application.

[bookmark: _Toc329333433][bookmark: _Toc332877039][bookmark: _Toc71290379]Related/previous proposals
Please state whether your application under this call is related to any proposals previously submitted to us. Please note the new policy on ‘invite only’ resubmissions at https://esrc.ukri.org/funding/guidance-for-applicants/resubmissions-policy/ on the ESRC website. You must detail the appropriate related proposal and its relationship here. Select ‘Related Proposals’, then ‘Add New Related Proposal Item’ before entering the details of any related proposals. 

Please enter the reference numbers of any support sought or received from us in the past five years via the ‘Previous proposals’ section. Please note that this only relates to previous ESRC research grants.

[bookmark: _Toc329333434][bookmark: _Toc332877040][bookmark: _Toc71290380]Directly Incurred Staff
Staff costs are limited to the fellow, Co-Investigators are not permissible under this call.

[bookmark: _Toc329333435][bookmark: _Toc332877041][bookmark: _Toc71290381][bookmark: _Toc313871424]Resources
This call is subject to the full Economic Cost (fEC) funding model.

The ESRC will provide up to 12 months funding, costs submitted should be at 100% full economic costs (fEC per grant). If successful, ESRC will meet 80 per cent of the full economic costs on proposals submitted and the host institution is expected to support the remaining 20 per cent.

All resources requested must be fully justified in the ‘Justification of resources’ attachment. 

The following paragraphs provide guidance on how to enter different types of resource within the Je-S proposal, and any supporting documentation that may be required. For more detailed guidance see the relevant Je-S helptext.

[bookmark: _Toc482789032][bookmark: _Toc329333436][bookmark: _Toc332877045]Directly Incurred Travel & Subsistence - add each item of justified Travel and Subsistence required for your fellowship. You should indicate the calculations upon which this figure is based in the ‘Destination and Purpose’ box. Travel and subsistence can be claimed for travel to conferences, training and networking events.

Please note that prior to travel overseas the grant holder must check with the Finance Office at the hosting Research Organisation to ensure that travel is permissible, and not against the advice of the Foreign, Commonwealth and Development Office (https://www.gov.uk/foreign-travel-advice).

[bookmark: _Toc332877043][bookmark: _Toc482789033]Other Directly Incurred costs – this could include mentor costs, fieldwork costs, impact related costs and training, justified project-specific consumables, and consultancy fees. 

Costs for social survey work proposed to be done using in-house resources should also be included under this section and will be funded at the standard 80 per cent FEC funding rate. Proposals including such costs will need to fully justify why the work should not be subject to external competition. Benchmarking or other data should also be provided to support a case that best value for money is being achieved through using research organisation staff rather than external contractors.

Directly Allocated Other- could include support staff salaries, a share of the costs of departmental support staff, and mentor costs.

[bookmark: _Toc482789034]Directly Allocated estates and indirect costs- Estate and indirect costs are specific to each research organisation, and do not require justification in your case for support. 

Research organisations that have implemented the TRAC costing methodology and have passed the Quality Assurance process should apply their own estate and indirect costs. Non-research organisations that are not required to implement TRAC must have a robust costing methodology in place that has been validated in order to apply their own estates and indirect cost rates. The standard default rates should be used where research organisations have not yet developed their own rates.

Your Research Office will be able to assist with this section.

All costs under DI travel and subsistence, DI other and DA Other are limited to a maximum of £10,000 in total.

[bookmark: _Toc297806117][bookmark: _Toc329333438][bookmark: _Toc332877047][bookmark: _Toc71290382]Data collection
Applicants must adhere to ESRC policy. Please refer to the full statement on data management planning and datasets deposition requirements for data-intensive investments in the ESRC Research Data Policy and in the Research Funding Guide. Explain clearly how you will meet these requirements if relevant to your proposal. Complement but do not duplicate the information provided in the Data Management Plan as explained below.

[bookmark: _Toc288464514][bookmark: _Toc329333440][bookmark: _Toc332877049][bookmark: _Toc71290383]Classifications

Please identify whether the research will involve significant collaborative contributions from colleagues outside of the UK. If ‘yes’ please expand within the ‘Case for Support’ attachment.

[bookmark: _Toc288464516][bookmark: _Toc313871433][bookmark: _Toc329333442][bookmark: _Toc332877050][bookmark: _Toc71290384]User involvement

This section is not applicable and the ‘not applicable’ indicator should be selected.

[bookmark: _Toc329333443][bookmark: _Toc332877051][bookmark: _Toc71290385]Attachments
It is important that applicants only submit the supporting attachments specified in this document. We reserve the right to reject applications that do not include the required attachments or include attachments not specified in this guidance. Attachments should be uploaded in PDF (rather than Word) format, to reduce document corruption issues.

Wherever possible, applicants should use their original application to populate these attachments.

The following are mandatory Je-S attachments for this call:
· Case for support
· Justification of resources
· CV
· Head of Department statement
· Mentor’s statement and summary CV (combined)
· Work plan

Data Management Plan, List of Publications, Letter of Support, Cover Letter and Other must be included where necessary, dependent on the nature of the activities being undertaken in the proposal.

The Referee Statement used as part of the original assessment process is not required for your Je-S submission and should not be attached.

Important note: If you are unclear about whether you can include a specific attachment please contact PGTFramework@esrc.ukri.org for advice as unrequested attachments can hinder the processing of your application. ESRC reserves the right to return or reject applications that include attachments not permitted on this call.

[bookmark: _Toc329333444][bookmark: _Toc332877052][bookmark: _Toc71290386]Case for support (maximum of 6 sides of A4)
This is the body of your fellowship proposal. It must not exceed 6 sides of A4 and should be structured to include the following headings:

· Abstract/ summary of progress 
Applicants should provide either a summary or abstract of their in-progress or completed thesis. This should be no more than one page and should include its main claims to originality and excellence, methodology used and significant findings. 

· Impacts of your research 
It is vital that the economic and social impact of all projects funded by the ESRC is maximised. This section should describe the impacts your research has had or that you expect it to have. Explain what steps you will take to provide opportunities for users to benefit from your research and to ensure that your research has maximum societal impact. Impacts include the impact of completed research and any planned further limited research, the dissemination of its results and the building up of a publication track record, the development of the research field and the behaviour or understanding of users and policy-makers. We are also interested in the impact the applicant's training to date has had on their skills development and on their prospects for a successful academic career. 

· Research-related achievements 
This section requires a well-structured summary of 'where you are now' in your training and personal development. This will help reviewers decide whether an applicant is at a stage in their career development where a fellowship will have an important and lasting impact on their ability to work as a professional researcher. 

· Planned programme of activities
This section should detail your planned programme of activities and the key milestones for these activities. Please note that the programme of activities should be tailored to support your longer term career aspirations, whether you are aiming for a career in academia or a research career in the broader economy.

Fellows are not expected to undertake major new research during this grant. However, limited additional research (up to 25% of the programme of work) directly linked to the PhD can be undertaken. The fellowship does not have to be directly building on the work of the PhD; however, it does need to follow on or be related to it. 

The programme of activities should provide the fellows with time to maximise the impact of their PhD, which could include communicating the research findings arising from their doctoral work, building international networks to develop impact and further research, collaborating with users, learning the skills of writing for publication, and further improving their research and related skills.  

We recognise that during the grant period a limited amount of teaching could be beneficial to the professional development of the fellows. Grant holders will therefore be permitted to put aside a maximum of six hours per week (pro rata) to teaching including preparation time. 

[bookmark: _Toc329333445][bookmark: _Toc332877053][bookmark: _Toc71290387]Justification of resources (maximum of two sides of A4)
A two-side A4 statement justifying the resources required to undertake the project. The statement should: 

· Explain why the indicated resources are needed, taking account of the nature and complexity of the activities proposed. Note that it is not sufficient merely to list what is required. 
· Provide a breakdown of resources into the summary fund headings Directly Incurred, Directly Allocated and (where appropriate) Exceptions, as outlined in the application form. In addition, spend should be justified related to the following headings:
· Staff (salary costs of fellow)
· Travel and subsistence
· Other Costs (to include mentoring costs, conference attendance, training, fieldwork, impact related costs and networking)

In line with the ESRC Research Funding Guide, any request for items that would ordinarily be found in a department, e.g. non-specialist laptops, must include justification both for why they are required for the fellowship and why they cannot be provided by the host institution. Requests for specialist or high-performance computers must include a clear justification as to why they are necessary for the project.

Please note that apart from the fellow’s salary, indirect and estate costs, all other costs must not exceed £10,000 in total. Where an RO costs infrastructure technicians separately to estate costs, these will not be counted within the £10k limit on other costs. 

· In some cases, such as investigator time, use of internal facilities and shared staff costs (all likely to be Directly Allocated costs), the basis of the costing need not be justified, but the need for the resources does need justification. 
· Estates, indirect and infrastructure technician costs do not need to be justified within the Justification of Resources. 

[bookmark: _Toc297804029][bookmark: _Toc298853240][bookmark: _Toc313871439][bookmark: _Toc332877056][bookmark: _Toc71290388]CV (maximum of two sides of A4)
A CV for the fellow must be included. The CV must provide the date the PhD viva voce was passed. It should also include brief details of education to date, any awards received for work or training, previous employment history, and any conference papers or publications. This should not exceed two A4 sides.

[bookmark: _Toc329333449][bookmark: _Toc332877060][bookmark: _Toc71290389]Head of Department statement (maximum of one side of A4)
The head of department at the host RO must complete a statement confirming the RO’s support for the proposal. Host ROs must demonstrate their strong support for the proposal guaranteeing as a minimum that the named mentor will be available and that appropriate support facilities, including office space and appropriate computing facilities, will be made available to the fellow during the period of the award. In addition, the host RO will be expected to show they have a commitment to the support and promotion of early career researchers and lecturers.

The head of department statement should: 
· confirm that the applicant will be accepted into the department as a member of staff for the purpose of undertaking the proposed programme of work 
· explain how the proposed programme of work will fit in with the department's wider research programme
· confirm that the applicant will have access to the same training and development opportunities open to permanent members of academic staff at the institution
· confirm that the applicant’s work and progress will be subject to the same monitoring and appraisal as those of other academic staff within the host RO.

[bookmark: _Toc332877062]Mentor statement and summary CV (maximum two sides of A4)
A combined mentor statement and CV must be included as an attachment to the proposal.

Fellows will be required to have a mentor throughout the period of the award and they should be identified at the time of applying. The mentor should ideally have research experience in the same field as the applicant but should not, wherever possible, be the PhD supervisor. The mentor will need to be a senior colleague within the host RO. 

As such, the mentor statement should demonstrate that the mentor: 

· has considered the applicant's needs carefully and tailored their programme of support to their individual needs 
· will ensure the fellow is kept properly active and focussed throughout the year 
· will also keep the fellow's long-term career prospects clearly in mind.

The mentoring time should be between one and three hours per week.

The combined statement and brief CV for the primary mentor needs to be added as attachment type ‘Mentor statement’ and should not exceed two sides of A4.

Where there is more than one mentor, the mentor statement should be completed by the primary mentor but must detail the contribution to be made by all mentors.

Brief CVs of not more than one side of A4 should be attached for each additional mentor.

[bookmark: _Toc464223025]Work plan (maximum two sides of A4)
A detailed work plan should be included as attachment type ‘Other.’ A maximum of two sides of A4 can be used to highlight key milestones for the programme of work. 

[bookmark: _Toc329333451][bookmark: _Toc332877061][bookmark: _Toc71290390]Other attachments
Attachments under the following headings must also be included where necessary. This will be dependent on the nature of activities being undertaken in the proposal.

[bookmark: _Toc297804019][bookmark: _Toc298853230][bookmark: _Toc329682466][bookmark: _Toc336423460][bookmark: _Toc349307785][bookmark: _Toc38464617][bookmark: _Toc71290391]Data Management Plan (maximum of three sides of A4) 
As per the ESRC Research Data Policy, submission of a Data Management Plan is mandatory where new datasets will be generated as part of the fellowship. The Data Management Plan should be used as an opportunity to describe how the data, i.e. primary input into research and first-order results of that research, are going to be managed - starting from planning for research and through the life-cycle of the grant until data is accepted for archiving by the UK Data Service.

The ESRC recognises the importance of research data quality and provenance. Research data generated by ESRC-funded research must be well-managed by the grant holder during the grant period to enable their data to be exploited to the maximum potential for further research. For further guidance see the Je-S Helptext.

[bookmark: _Toc297806124][bookmark: _Toc329333446][bookmark: _Toc332877057][bookmark: _Toc71290392][bookmark: _Toc329333448][bookmark: _Toc332877059]List of publications (optional)
The bibliography for references cited in the proposal only should be attached. Please note publications not cited in the proposal should not be added here. A list of the most relevant and recent publications should be included in the applicant CV.

[bookmark: _Toc71290393]Letter of support (maximum of one side of A4)
If you are intending to visit an overseas institution within the period of the fellowship, a letter of support from the institution must be provided, supporting the visit in principle. 

Where the programme of activities involves direct engagement with a project partner, a letter from the project partner should be included confirming their contribution to the project. Letters must be on headed paper and should not exceed a maximum of one side of A4 per partner.

General letters of support that are not essential for the successful conduct of the fellowship must not be included.
[bookmark: _Toc288464518][bookmark: _Toc297804033][bookmark: _Toc313871443]
[bookmark: _Toc329333452][bookmark: _Toc332877063][bookmark: _Toc71290394]Proposal classifications
The Proposal classification area replaces the ESRC-specific discipline section and is a harmonised (and expanded) structure agreed with other Research Councils. Therefore, if your area of expertise crosses the remits of more than one Research Council you will now only need to provide the information once.

It is an essential requirement that your primary research area is in the social sciences. We strongly encourage inter/multidisciplinary working both within and beyond the social sciences, as long as at least 50 per cent of the proposed programme of research is within ESRC remit. Please refer to the list of research areas that fall within ESRC remit for further information.

[bookmark: _Toc329333453][bookmark: _Toc332877064][bookmark: _Toc71290395]Submit your proposal

After all mandatory sections have been completed, the submit button will appear across the top menu bar. Please ensure that you have completed all attachments that are not standard mandatory attachments for Je-S but are a mandatory requirement to be completed for this specific call. The submit button will route your finalised proposal to the authorising facility within your organisation (as explained in the Registration section above). 

Please note that the proposal must be formally submitted by your organisation before 16:00 on 28 July 2021.

[bookmark: _Toc329333455][bookmark: _Toc332877066][bookmark: _Toc71290396]Tracking your proposal

There are additional document maintenance actions that can be undertaken via the Document actions button. For example, the ‘Show submission path’ will indicate to you the current location of the proposal within the organisation submission chain (and who holds current responsibility) - e.g. owner, approval pool, submitter pool or submitted to Council.

[bookmark: _Toc329333456][bookmark: _Toc332877067][bookmark: _Toc71290397]Further enquiries

Enquiries relating to ESRC research funding rules and proposal procedures should be addressed to PGTFramework@esrc.ukri.org.  

Enquiries relating to technical aspects of the Je-S form should be addressed to:
· Je-S helpdesk
Email: jeshelp@je-s.ukri.org
[bookmark: _Hlk38463761]
If you experience difficulties using Je-S or have questions regarding its use, the helpdesk can be contacted at the email address above.   If phone assistance is required please call +44 (0) 1793 444164.  Opening hours are Monday to Thursday 8.30am to 5pm and Fridays 8.30am to 4.30pm (excluding bank holidays and other holidays).

When reporting problems by email, please give your name, organisation and user ID, the date and time, what part of the form or system you were working on, and the nature of the problem.
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